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Revision number: 2 Purchasing Agent: GLENDON MITCHELL

Item: MACROMEDIA SOFTWARE PRODUCTS-ACADEMIC ONLY

Vendor: 33386D-D Software House International
2 Riverview Drive
Somerset, NJ    08873

Internet Homepage: www.shi.com

Telephone: See page 2

Fax number: See page 2

Contact: See page 2

Email address: See page 2

Brand/trade name: Macromedia Software Products

Price: SEE PAGE 2
Terms: SEE ATTACHED
Effective dates: 5/31/01 through 8/31/01
Days required for delivery: N/A
Price guarantee period: 1 year
Minimum order: 15 Students
Min shipment without charges: N/A
Other conditions: Refer to return/credit policy on page 2.
NOTE: CONTRACT HAS BEEN RENEWED THROUGH AUGUST 31, 2001.
Remit to address will be the above.

This is a multiple award contract.  Users must review the following contract within the environment of interest for
optimal pricing and service: MA-1185 CDW Government, Inc.  Document your purchasing selection.

This  contract  covers only those items listed in the price schedule.  It is the responsibility  of  the agency to ensure
that other items purchased are invoiced separately.  State agencies will place orders directly with the vendor
(creating a PG  in Finet) and make payments for the same on a PV referencing the original PG.  Agencies  will  return 
to  the vendor any invoice which reflects incorrect pricing.
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SHI Contact Information
Steve Petersen
Account Executive, Utah Territory
Software House International
Telephone# 801-561-7258
Fax# 801-561-7230
Mobile# 801-554-8147
e-Mail: Steve_petersen@shi.com

For Pricing and for ordering  On-line
SHI customers can place their orders online at www.shi.com. Select option ‘Your Home @ SHI.com’ enter the
following:
User name:GENERAL_INFO
Password: 11111

Returns/Credits
SHI’s return policy is simple. SHI will accept the return of any software item within 30 days of shipment. The return
MUST be in re-saleable condition. This means all return products must be complete and in the manufacture’s original
packaging to receive credit. Do not write the address or return authorization number on the outside of the
manufacture’s box. D.O.A. (Dead on Arrival) product must be returned within 30 days of invoicing and is subject to
the manufacture’s policies and procedures. If the item is being returned due to a SHI error, the item may be returned
to SHI within the 30-day window at SHI’s expense. All returns must be returned freight pre-paid. Special ordered
items may incur a nominal restocking fee. The Inside Sales Representative is responsible for issuing RMA numbers.

Finet Commodity Code(s):
20944000000-EDUCATIONAL: FOREIGN LANGUAGES, MATH, SCIENCE, SOCIAL STUDIES
20948000000-GAMES: ADVENTURE, BOARD, PUZZLES, STRATEGY, ETC.
20995000000-WORD PROCESSING, TEXT EDITORS, LABEL MAKERS, SPELL CHECKERS,


